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AI Verify User Story Form

1. Your organisation's background
Could you briefly share your organisation's background (e.g. sector, goods/services offered, customers), AI solution(s) that has/have been developed/used/deployed in your organisation, and what it is used for (e.g. product recommendation, improving operational efficiency)? *
For example: Bank of Rainbow is an international bank in the financial sector. The Bank uses AI in various ways such as fraud detection, loan assessment and know your customer compliance. It results in increased efficiency and decreased costs in XX.

	Your response: 









2. Your AI Verify use case
Could you share the AI model and use case that was tested with AI Verify? Which version of AI Verify did you use? * 
For example: AI model: Binary classification/regression model; Use Case: Credit scoring – The Bank of Rainbow uses the AI model to calculate the credit score of customers, and helps the loan officer decides if the loan should be given to the customers.

	Your response: 









3. Your reasons for using AI Verify
Why did your organisation decide to use AI Verify? *
For example: reputational reasons for stakeholders (e.g., build trust), looking for tools for trustworthy AI, looking for framework backed by regulators. 

	Your response: 








4. Your experience with AI Verify 
Could you share your journey in using AI Verify? For example, preparation work for the testing, any challenges faced, and how were they overcome? How did you find the testing process? Did it take long to complete the testing? *

	Your response: 









5. Your key learnings and insights
Could you share key learnings and insights from the testing process? For example, 2 to 3 key learnings from the testing process? Any actions you have taken after using AI Verify? *

	Your response: 









6. Your thoughts on trustworthy AI
Why is demonstrating trustworthy AI important to your organisation and to any other organisations using AI systems? Would you recommend AI Verify? How does AI Verify help you demonstrate trustworthy AI? *

	Your response: 









*Mandatory fields
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